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Terri 

Terri Phillips                                         
President & CEO 

Last year Hospice & Palliative Care of
Iredell County (HPCIC) hosted meetings with 
our elected officials to discuss the benefits of 
hospice for our patients, and asked for their 
support in upholding NC’S Certificate of Need 
(CON) Law for Hospice.
 
Many legislators in the General Assembly want 
to eliminate the NC CON entirely or create    
exemptions that will negatively impact
Hospice of Iredell and the patients we serve.  
Advocates for the repeal of CON cite the need 
for increased competition and decreased costs 
that will result from greater competition. We 
disagree with this premise.

NC’s hospice providers are already very 
competitive, with patients having choices of 
providers in every one of the state’s 100 
counties. CON is working well in NC for 
hospice, and competition has flourished. In 
2015, there were 14 hospice providers
serving patients in Iredell County.  This includ-
ed hospice providers from the nine counties 
surrounding Iredell County.  CON has provided 
NC’s citizens many choices when selecting a 
provider to deliver their hospice care, and
repealing CON will only add to further confu-
sion for the consumer, those in need of end-of-
life care.

If CON is weakened 
or eliminated, NC 
is the number one 
state on the list of 
large regional and 
national for-profit 
hospices to open 
and expand into our market.  HPCIC is part of 
the fabric of our community, developed by a 
group of volunteers over thirty years ago.   HP-
CIC receives donations from our community 
that allow us to provide services beyond what is 
required by the Medicare benefit. These services 
include bereavement support for the community 
(regardless of whether HPCIC served the loved 
one), Rainbow Kidz for bereaved children, vet-
eran programs, educational offerings, and many 
others.
 
We need your help to assure that CON is
preserved for years to come. I urge you to
contact our elected officials (see page 4) around 
the state to voice your opinion—your support of 
our hospice really does matter.  

      
            OFFICERS                MEMBERS AT LARGE
 
  Phil Smith, Chair    Mahdi Ajjan, MD  Brian Long 
  Edwin Hunter, Vice Chair  Donna Collins  Robert Mack
  Maurice Lunsford, Treasurer           Meredith W. Daly  Jan Martin
  Morris Littlefield, Secretary  Anna Gordon  Matthew Mason
  Betsy Yarborough, Past Chair           Sara Haire-Tice  Emily Nabors, MD
      Walter Jones, Jr.  Marvin Norman   
      Maria Kostylo    

Recently, while having a conversation with 
a business acquaintance, I shared that I vol-
unteered for Hospice.  I was asked “with so 
many honorable and worthwhile ways to 
give to your community, why did you choose    
hospice?”  

“Because hospice was there for me and my 
loved ones when we needed them” I replied, 
“and I wanted a way to give back.”

Reflecting on her question that evening, it 
occurred to me that there are many more  
reasons underlying my passion for hospice. 

I jotted a few of these down and in doing so 
found that I’d discovered some additional 
things about me, and my why hospice.    

Because it is a tremendous honor to serve 
those entrusted to provide extraordinary care 
to patients and caregivers.

Because of how very much I care about
HPCIC employees, volunteers, and those who       
provide support to our mission.

For the great person-
al satisfaction  and 
fulfillment in knowing 
that what I do makes 
a difference in the 
community where we 
live.

Because it matters.

It’s hard to realize the impact that one act 
of kindness, one life honored, or a lifetime      
celebrated can have.   
 
I see now that hospice care, palliative care, 
bereavement care, and spiritual care is much 
bigger and broader than how much of society 
sees it. I’ve learned how wonderful it is to play 
some small role in making a difference to so 
many. 
 
I’m so very grateful for the privilege and the 
blessing to be able to serve our Hospice.  

Thank you!

A Message from the CEO Greetings from Phil Smith
 Chairman, Board of Directors
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Board of Directors

Welcome New Board Members
Mahdi Ajjan, MD
Meredith W. Daly

Anna Gordon
Emily Nabors, MD



Our Mission

The mission of Hospice & Palliative Care of 
Iredell County is to honor life by providing 
extraordinary care with compassion, comfort, 
and dignity to our patients, families and 
community. 

Our Vision

To serve our community as the most respected 
and trusted experts in palliative and hospice 
care.

Caregiver Comments

“I was a registered nurse for 34 years and at no 
time could I have asked for better care for

 mother or for her family.”

“I have nothing but praise for each hospice team 
member.  They treated my mom and family with 

respect and kindness.  They consistantly 
provided helpful information, made changes in 
her plan of care, and  provided emotional and 

spiritual support in a wonderful  way to ease the 
journey, at the end of her life.”

Our Values

All employees and volunteers of Hospice &
Palliative Care of Iredell County are committed 
to serving our patients and their loved ones in
accordance with five core values.

Compassion - Patients and families come first.  
Our role is to honor their wishes in helping them 
achieve the best possible  quality of life.

Respect - We provide our patients with the care 
we would desire for ourselves or our loved ones.

Integrity - Our professionals and volunteers 
honor their word and take responsibility for
fulfilling our mission.

Teamwork - Our care-giving team - physicians, 
nurses, social workers, bereavement counselors, 
chaplains, certified nurse assistants, and vol-
unteers work collaboratively to offer physical, 
social, emotional, and spiritual support.

Excellence - Those we serve can always 
expect to receive the highest standard of care.

Our Commitment to You
 

It is a frightening feeling to not be able to 
breathe.  Unfortunately, this is a common sen-
sation that accompanies many different dis-
eases.  Helping someone is challenging, but 
with a better understanding of the problem, 
solutions can be found.

The technical name for shortness of breath is 
“dyspnea” which translates to “abnormal air.”  
Dyspnea can result from a variety of causes, 
and the way to improve breathing is different 
depending on the cause.  Think of the lungs 
as a freight depot for the body, and the job 
is to load molecules of oxygen onto “freight 
cars” for delivery to all the cells in the body, 
and to pick up molecules of carbon dioxide 
to be expelled from the body.  Problems can 
occur at any point in the daily operation.  The 
problem may be that the depot does not have 
enough space to load and offload efficiently.  
This is what happens in some forms of COPD 
(chronic obstructive pulmonary disease) – the 
lungs may not be elastic enough to accom-
modate increased demand, or the yard may 
be too crowded (inflamed by mucus) to allow 
rapid loading and unloading.

Another problem may occur if there are just 
not enough delivery vehicles to load up with 
oxygen.  This is what happens in anemia; 
there are not enough cells of hemoglobin, 
whose job is to transport oxygen and carbon 
dioxide.  Still another problem can happen 
when the carbon dioxide (waste) molecules 
are “sticky” and won’t off-load smoothly – 
which occurs in other forms of COPD.

So you can see why there is not one form of 
treatment for dyspnea.  A common idea is that 
increasing the supply of oxygen will help the 
situation.  If the problem is not one of sup-

ply, but delivery, 
such as anemia, 
increasing the 
number of oxygen 
molecules avail-
able is not go-
ing to help.  If the 
depot is already too crowded (as in decreased 
lung elasticity or increased inflammation), in-
creasing oxygen supply is not going to help.

People who are short of breath usually feel as 
if they have been exercising, even if they are 
just sitting in a chair.  Increasing air move-
ment can be quite comforting.  Turning on a 
fan is almost always helpful when shortness of 
breath is worse.  It can also be comforting to 
apply cool cloths to the face, wrists, and neck.  

Adding oxygen may not be helpful, but it is 
worth considering.  Conserving activity will 
help by reducing  the lungs’ workload.  Sitting 
in a chair is usually more comfortable than 
reclining in bed.  Eating a meal is not likely to 
help, and can make the situation worse.  Eat-
ing a meal requires diversion of energy for 
digestion which may make it even harder to 
breathe. 
 
It does not seem that breathing takes any spe-
cial thought, but it always helps to have some 
ideas in mind in case the situation presents 
itself.
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Waiting to Inhale
 Joy Macnichol, ANP-C

Rep. John Fraley - District 95
N.C. House of Representatives
300 N. Salisbury Street, Room 637
Raleigh, NC  27603-5925
(919) 733-5741
John.Fraley@ncleg.net

Rep. Rena W. Turner - District 84  
N.C. House of Representatives
300 N. Salisbury Street, Room 602
Raleigh, NC  27603-5925
(919) 733-5661
Rena.Turner@ncleg.net

Senator David L. Curtis - District 44
N.C. Senate
300 N. Salisbury Street, Room 410
Raleigh, NC  27603-5925
(919) 715-3038
David.Curtis@ncleg.net

Senator Andrew C. Brock - District 34           
N.C. Senate
300 N. Salisbury Street, Room 523
Raleigh, NC  27603-5925
(919) 715-0690
Andrew.Brock@ncleg.net

CONTACT YOUR ELECTED OFFICIALS - PRESERVE THE CON LAW

“The environment at Gordon Hospice 
House is so welcoming and the staff are 

always very helpful. You guys do not 
know how grateful we are to have you 

in the community.”



Including Hospice & Palliative Care of Iredell County (HPCIC) in your estate is one of the most meaningful 
ways to support our organization.  Estate gifts, such as bequests, help ensure the financial stability of our 
hospice and help prepare the organization to meet the challenges that lie ahead.  The Legacy Society is 
HPCIC’s recognition of individuals who have made documented estate gifts.  

Each year HPCIC inducts its newest members into the Legacy Society.  November 2015 HPCIC was
honored to induct:

Thelma W. Dulin
Hilda P. James

Proceeds from gifts made by Legacy Society donors can support a number of HPCIC initiatives including: 
general fund, which supports HPCIC’s greatest needs annually, Rainbow Kidz, Palliative Care, and Help-
ing Hands to name a few.  

Un-reimbursed Care – HPCIC cares for patients, no matter their ability to pay, or access to insurance.  
Each year HPCIC cares for hospice patients that have no insurance.  Nearly $350,000 in non-reimbursed 
hospice care was provided during 2015.  

Other programs supported through community donations include Palliative Care, Helping Hands, and 
Rainbow Kidz.  The cost of such programs totaled over $435,000.  

During 2015, a total exceeding $785,000 in community donations was provided to help fund the 
non-reimbursed medical care and community programs.  We do this because we believe that such
services are needed in our community and should be included in our goal of providing extraordinary 
care.  

We are so grateful for the support we receive from donors because they help to assure that HPCIC will be 
a strong and  financially viable organization serving families in our community. 

If you are interested in learning more about including HPCIC in your estate, please contact 
Karen Lawler at (704) 924-4305 or via email at karenlawler@hoic.org. 
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HPCIC joins the national effort to educate the public about the importance of  advance healthcare direc-
tives.  April 16 is the day set aside each year as National Healthcare Decision Day - a day to promote 
advance healthcare decision making, and to facilitate individuals in getting their directives completed.  

What are Advance Healthcare Directives?

Advance Healthcare Directives are instructions that you put in place in order to clearly state your wish-
es regarding your medical care.  They consist of a series of forms that allow you to express your wishes 
clearly, if you are unable to communicate them yourself. 

Why is it important to complete Advance Healthcare Directives now?     

It is important to complete your directives NOW, while you are healthy, so you can make your wishes 
known and ensure they are honored.  Oftentimes families wait until a crisis situation to complete these 
forms.  Waiting can cause confusion and stress for your loved ones during what can already be a dif-
ficult time.  Let the experts at HPCIC help your family with Advance Directives.  You can schedule an 
appointment by calling our office and asking to speak with an Advance Directive Specialist from 9:00 
am-5:00 pm, Monday-Friday, (704) 873-4719.

Giving

We are proud to announce that for the second consecutive year Hospice & Palliative Care of Iredell 
County (HPCIC) has been recognized with a Hospice Honors Elite award. The Elite Honors is
reserved for hospices that score in the top percentile nationwide in 100% of quality measures. 
HPCIC is one of only six hospices in all of North Carolina to receive this honor and one of 57 nation-
wide!  We are especially proud of this honor because the scores we receive come from the families 
we serve.  Our mission to provide extraordinary care to all families is what guides HPCIC in every-
thing we do. 

I Complete Advance Directives
Because I Have a Family 

Hospice Honors Elite - Again!



8

HPCIC Around Town
9

As a non-profit organization, it is important to the mission of HPCIC to support 
community initiatives. “HPCIC Around Town” is a way for us to show our 
supporters the many ways we are in fact, around town. Here is just a sample of the 
many events that took place during the fall and winter months.

For more great photos visit www.HOIC.org or www.facebook.com/HPCIC
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HPCIC’s Team of Outlaws won People’s 
Choice for the third  year in a row at the 

Mooresville Chili Cook Off.

Alzheimer’s Walk 2015

Mooresville Veterans Parade

Statesville Christmas Parade

Board Member 
Bob Mack represents HPCIC 

at Super Bowl 50!

MCC Veterans Ceremony

Wave of Light Ceremony 
held at Mitchell Community College 

Mooresville Christmas Parade

Staff enjoyed a wonderful night 
at the Ryan Newman Foundation      

Charity Dinner and Auction.

Terri Phillips and 
Leigh Ann Darty

 attend the Speedway 
Charities event.

Ryan and Krissie Newman educate the 
community about the Rescue Ranch.

Serenity House Black & White Gala

Liz Petree of Wine 
Mastero of Statesville 

hosted a fundraiser for 
Rainbow Kidz.

The Iredell Community Foundation 
provides support to Rainbow Kidz.

New York Life  grant to   
Rainbow Kidz.

Car & Bike Show fundraiser held at Brian Center Stv.

Health Fair at Lowes 
Corporate

Kewaunee Scientific generously 
donated a new volunteer desk for GHH.

Terri Phillips and Rebecca 
Pettit presented at the Carolinas 

Center Annual Conference

Rainbow Kidz Holiday Party
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Ride & RunRainbow Kidz
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Many folks ask daily, “How do you do this work?”  
I answer, “How do you not?”

I am so happy to share with you a video made
possible by a grant from the New York Life Founda-
tion. This has been hard work and a true labor of 
love of which we are very proud! Our own Rain-
bow Kidz tell their stories of loss, of courage, and 
of hope. This video was created to raise awareness 
of childhood bereavement and the special services 
provided by Rainbow Kidz.  To view the video 
please visit our website www.HOIC.org.

I hope you feel the way I do that NO CHILD should 
grieve alone. I hope the stories the children share 
in this video help inspire each of you with the 
important work Rainbow Kidz does every day. We 
cannot do this work without the support of our 
community.

I am also happy to share photos of our newly       
refurbished Children’s Room at the Gordon 
Hospice House. This room continues to serve as a 
playroom for children visiting family at GHH, and 

it also serves as a resource room, educating them 
about our Rainbow Kidz services.  The art that 
you see hanging on the walls represents courage, 
strength, and hope of our children who partici-
pated in Camp Rainbow. The idea for this room was 
brought to life by Rainbow Kidz Volunteer, Ellen 
Tsumas. The initials in the tree are in memory of 
her daughter, Abigail Grace Tsumas. The tree is 
called “ The Rainbow Kidz Tree of Courage.” The 
trees and walls were a gift and beautifully painted 
by Evie Khang, Art Student, and Ashley Bell, Art 
Instructor, from South Iredell High School.
 
It truly takes a village to provide this care. I am so 
grateful for each of you who have partnered, con-
nected, and shared the vision of our Rainbow Kidz 
program. I am especially grateful to all the Rainbow 
Kidz children and families-past and present- who 
are the “heroes in their own life story.”

The 6th Annual Timmy Belcher Memorial Rainbow 
Kidz Ride & Run was held on April 23, 2016. This 
signature Rainbow Kidz event continues to grow 
and this year was no different. Over 300 walk-
ers, runners and cyclists participated to raise over 
$30,000 for Rainbow Kidz on a beautiful Saturday 
morning.

Cycling enthusiasts chose from 10 mile, 35 mile or 
60 mile routes through beautiful North Iredell Coun-
ty. New this year, cyclist enjoyed a “Ride & Seek” 
game, by collecting tickets along their routes that 
were entered into a drawing to win a prize at the 
finish of their rides. Congratulations to cyclist Kent 
Day, who won a $250 gift certificate for Hammer 
products, courtesy of Lowry Drug Co. 

Runners chose from 5K or 10K, professionally timed 
routes through the neighborhoods of Statesville, 
NC. Children enjoyed the 1 mile fun run, especially 

when a special medal with rainbow ribbon awaited 
them at the finish line!

HPCIC thanks Jodi & Tim Belcher and family for 
their continued support of this event and the Rain-
bow Kidz Program. We are honored to remember 
Timmy in this special way. His memory continues 
to inspire us all.

Also, thank you to the many sponsors that helped 
make this event possible including ProTow, Iredell 
County Fraternal Order of Police #10, Engage2Ex-
cel, Good Year, Iredell Statesville Schools, and 
Lowry Drug Company. Lastly, we would like to 
thank PSNC for their continued sponsorship and 
volunteer support, Western Avenue Baptist Church 
for allowing us to use their beautiful facilities and 
to Cindy Adkins, Paul Lowry and William Barber for 
their dedication as committee members and mak-
ing this event a success. 

Leigh Ann Darty, LCSW
Director, Rainbow Kidz



Looking for Progress in Your Grief Journey

We desperately want to feel okay when grief’s 
pain is a daily companion.   We want to know 
we’re making progress, but grief offers few notable 
milestones. Is there a standard by which we can 
measure how poor or well we’re doing? Not neces-
sarily.  However, we can still tell; that unexpected 
and fleeting smile that makes its way to the sur-
face; that good night’s sleep; that simple but savory 
meal; that hurting individual you reach out to in a 
small but powerful way.  

In those moments, we feel a rush of “centeredness” 
that is familiar and comfortable.  It’s like driving 
under an overpass in a downpour:  the pounding 
rain, the hazardous road conditions, the limited 
visibility, all momentarily vanish. We feel a quick 
breath of relief.

Wrap your arms around and affirm yourself during 
these significant seconds and celebrate your prog-
ress.  

“I knew I was somehow going to get through the 
pain when I gave my neighbor one of my baby’s re-
ceiving blankets,”  admits  a woman whose infant  
died of Sudden Infant Death Syndrome (SIDS).  “In 
that moment I was so filled with joy for her and her 
baby that I celebrated by calling my husband and 
suggesting we go out for supper, something we 
hadn’t done in months.”  
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Bereavement Volunteers

Any adult who is grieving the loss of a loved one 
may attend any of HPCIC’s support groups at no 
cost.  We ask that you call (704) 873-4719 ext. 4353 
(Randy) or ext. 4361 (Lynne) before attending.

•	 The Statesville Support Group meets the second 
and fourth Tuesdays at 12:30pm at GHH.

•	 “Lunch at K&W” (1175 Glenway Drive) the first 
and third Tuesdays at 11:30am.

•	 Adults grieving the loss of a parent, fourth 
Thursday at 7:00 pm at Holy Trinity Lutheran 
Church (220 Morgan Street, Troutman).

Save the Date
2016 Hospice Gala

September 10, 2016
6:30 pm

Statesville Country Club
Black Tie Optional

For more information contact
 Karen Lawler at (704) 924-4305

The support from trained community based vol-
unteers is an integral part of Hospice & Palliative 
Care of Iredell County (HPCIC). They have essential 
roles throughout HPCIC. 

In 2015, volunteers contributed 19,565 service 
hours. Volunteers documented 3,665 patient con-
tact visits and logged 86,314 miles. These efforts 
equaled $494,941 if performed by paid staff.  Vol-
unteers were also directly responsible for fund-
raising within their own department that totaled 
$7,153. The total volunteer contribution for 2015 
was $502,094.  Two training classes were conduct-
ed with 29 new volunteers.  

Notable achievements: twenty-one volunteers 
contributed 250 hours making them eligible for the 
United States Presidential Awards - silver status:  
Cindy Adkins, Kathy Borders, Kay Brown, Gary 
Call, Myrna Dilday, Betty Dobson, Shelia Foxwor-
thy, Jane Frederick, Cindy Gilbert, Kathy Lawson, 
Darlene McLain, Peggy O’Malley, Lonnie Owens, 
Judy Parsons, Clarence Poole, Charlotte Redmond, 
Winnie Sloan, Beverly Sowers, Bonnie Stuart, She-
lia Tatum, and Julie Tripp.

Ten volunteers reached 500 service hours earning 
the United States Presidential Awards - gold status:  
Teresa Alexander, Jan Ambrose, Betty Coltham, 
Sharon Jones, Carolyn Lamb, Margaret Nelson, 
Frank Owens, Mike Perry, Hannah Pickering, and 

Linda Souther.  Thirteen volunteers reached 500+ 
hours of service earning the Ambassadors Club 
Status:  Maribel Almanzar, Jim Cline, Bill Dob-
bins, Edith Dobbins, Betsy Enochs, Linda Goodin, 
Pat Johnson, Linda Krueger, Frances Phillips, 
Sandra Poole, Charlotte, Soutullo, Jean Tabor, 
and Bob Watts.  

Four volunteers earned the prestigious Heart of 
Hospice Award for 25 years of service prior to 
2016:  Jean Harpe, Juanita Harris, Judy Milstead, 
and Dean Murdock.  This year, Mr. Bill Dobbins 
was honored for 25 years of service and inducted 
into this elite group of volunteers.

Mr. Dobbins said, “It has 
been my pleasure to be 
someone that families 
can turn to in their time 
of need.”  HPCIC is truly 
blessed to have someone 
like Bill Dobbins serving 
patients and families.

The next volunteer training session will be held 
May 14th & 15th, 2016.  For more informaton 
about volunteering contact Teresa Ward at 
(704) 924-4311 or teresaw@hoic.org. 
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Golf Tournament Operations
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Shelia Banner  
 
Leesah Bragg
    
Virginia Frood

John Gazak, MD

Crystal Mayes

Ann Pappas

Stephanie Reddy

Melissa Stinson

Carol Wilkinson

The Experience of Our Staff Members 

We do a different type of work in hospice.  It is un-
like any other job or career.  From the front desk to 
the “front lines,” we all feel the work we do is valu-
able and needed.  We bring comfort and extraordi-
nary care to families facing end-of-life.  

Our doctors, nurses, social workers, CNAs, and 
nurse practitioners, chaplains, administrative staff 
and volunteers care for hundreds of patients and 
families every day.  Although half of the deaths in 
our community were served by HPCIC, there are still 
families who could benefit from our services.

Our employees are drawn to this work for a reason.  
Perhaps it was a family member who experienced 
hospice care, or an aunt was a hospice nurse, or a 
friend who went through grief counseling.  We all 
have that connection.

The work we do is personal (sacred) and resides 
in the heart.  We build relationships with families 
as they invite us into their lives at a special time.  
We provide the bath, or the prayer, or answer 
their worried phone calls, or just sit as a compan-
ion and talk. We see our grandparents, mothers, 
and fathers in the faces of the patients we serve.  
We see our loved ones’ hands in the patients’ 
hands we hold.  We feel the grief and pain of each 
family. 

It is not easy work, but it brings with it a sense 
of purpose and the satisfaction that we are doing 
important work.  It feels right, and we would not 
have it any other way.  

We are the fortunate ones who are blessed with 
being a part of those lives we touch.  Thank you 
to our community for your support and for allow-
ing us to do this work.

Join Hospice & Palliative Care of Iredell County 
(HPCIC) and Mallard Head Country Club at the 
22nd Annual John P. Campbell Memorial Golf 
Tournament at Mallard Head Golf Course in 
Mooresville, NC on Wednesday, June 15, 2016.  

The longest running Hospice fundraiser, this event 
hosted 224 area golfers and raised nearly $30,000 
to benefit last year.  Many thanks to the Campbell 
family and the entire Mallard Head staff for their 
long-running support of this tournament.  

HPCIC depends on community and corporate 
support in order to provide extraordinary care for 
all families, no matter their ability to pay or their 
access to insurance.  Such support also enables 
HPCIC to run community programs such as Rain-
bow Kidz, Helping Hands, and We Honor Veterans.  
By choosing to support HPCIC, you are supporting 
families in need throughout our community. 

Golf Cures Spring Fever!

The tournament is a two-man Captain’s Choice 
with separate flights for female golfers. There will 
be two shotgun starts beginning at 8 a.m. and 2 
p.m. Registration will begin at 6:45 a.m. and 12:45 
p.m.  The entry fee is $75 per golfer. This includes 
cart and green fees, food and beverages served 
throughout the day, gifts, and on-course refresh-
ments. The event is limited to the first 256 paid 
golfers. Entry deadline is June 8, 2016.  HPCIC 
welcomes all golfers to join us at Mallard Head on 
June 15 for a great day of golf, fun, and fellowship 
in support of hospice.

For more information,
 contact Karen Lawler at (704) 924-4305

 or via email at 
karenlawler@hoic.org.

 Rain Date:  Wednesday, June 22, 2015

National Nurses Week
May 6th - 12th

HPCIC thanks all the outstanding
nurses that provide extraordinary care

 to our patients and families.


